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The use of artificial intelligence in public decision-making
processes and its impact on human rights

Motion for a resolution
tabled by Ms Gala VELDHOEN and other members of the Assembly

This motion has not been discussed in the Assembly and commits only those who have signed it

Following the adoption of the Council of Europe Framework Convention on Atrtificial Intelligence and Human
Rights, Democracy and the Rule of Law (CETS No. 225) by the Committee of Ministers, the Parliamentary
Assembly should continue to follow closely the impact of Al on human rights.

In its Opinion 303 (2024), the Assembly noted that the Framework Convention could have made it clearer that
each government should be obliged to inform its citizens of the use of Al systems in administrative procedures
leading to binding legal decisions. The Framework Convention sets out an obligation to notify persons
interacting with Al systems that they are directly interacting with such systems rather than with a human
(Article 15). This applies for instance to Al-enabled chatbots on government websites but does not cover the
use of Al by government bodies in public decision-making processes. For instance, in the Netherlands, the
Dutch Tax and Customs Administration, in order to create risk profiles of individuals applying for childcare
benefits, used algorithms in which “dual nationality” was used as an indicator of potential fraud. Thus, the
algorithms led to racial discrimination, as admitted by the Dutch Government itself in 2022.

The Assembly should recommend clearer standards and regulations for the application of Al systems in the
context of public and administrative procedures producing effects on the rights and interests of citizens,
including with a view to contributing to the standard-setting activities of the Council of Europe.

The Assembly should look into how Al is being used by member States in public decision-making processes
and determine best practices, taking into account human rights standards and principles of lawfulness,
fairness, transparency, purpose limitation, data minimisation, accuracy, storage limitation, integrity,
confidentiality and accountability and ensure that these standards and principles are respected by
governments using Al in these processes.

Signed (see overleaf)
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VELDHOEN Gala, Netherlands, SOC
AVARSDOTTIR Thérhildur Sunna, Iceland, SOC
BEGIC Denis, Sweden, SOC
BERGONZI Régis, Monaco, ALDE
BOVENS Theo, Netherlands, EPP/CD
ENGELHARDT Heike, Germany, SOC
IKIC BANICEK Kiristina, Croatia, SOC
KLUIT Saskia, Netherlands, SOC
MARTINEZ SEIJO Luz, Spain, SOC
MICHEL Mathieu, Belgium, ALDE
MOONEN Carla, Netherlands, ALDE
PANMAN Tekke, Netherlands, EPP/CD
PAPANDREOU George, Greece, SOC
PISCO Paulo, Portugal, SOC
PRAMMER Agnes Sirkka, Austria, SOC
RACAN Ivan, Croatia, NR

STAMATIS Georgios, Greece, EPP/CD
TIBLOM Victoria, Sweden, EC/DA
VELA Susanna, Andorra, SOC
VOGELS Rian, Netherlands, ALDE

1. ALDE: Alliance of Liberals and Democrats for Europe
EC/DA: European Conservatives Group and Democratic Alliance
EPP/CD: Group of the European People's Party
SOC: Socialists, Democrats and Greens Group
NR: Representatives not belonging to a Political Group



